DORSEY, GRAY, NORMENT & HOPGOOD
ATTORNEYS-AT-LAW
318 SECOND STREET

JOHN DORSEY (1920-1986)

STEPHEN D. GRAY HENDERSON, KENTUCKY 42420
WILLIAM B. NORMENT, IR.

J. CHRISTOPHER HOPGOOD

5. MADISON GRAY

DAVIS L. HUNTER

September 11, 2015

FEDEX

Mr. Jeff DeRouen

Public Service Commission
211 Sower Boulevard
Frankfort, Kentucky 40601

Re: Kenergy Corp.
Case No. 2012-00428

Dear Mr. DeRouen:

TELEPHONE
{270) 826-3965
TELEFAX
(270) 826-6672
www.dkgnlaw.com

RECEIVED

SEP 14 2015

PUBLIC SERVICE
COMMISSION

Kenergy has received the enclosed letter from Don Crosley objecting
to an automated meter. Our response is enclosed as well. Kenergy is submitting this
member letter with our response for filing as public comment in the above referenced

case.
Very truly yours,
DORSEY, GRAY, NORMENT & HOPGOOD
By &/‘; 4 ;fp
J. Christopher Hopgood
Counsel for Kenergy Corp.
JCH/cds

Encls.



20. Box 1389 ¢ 3117 Fairview Drive
Owensboro, Kentucky 423021389
(270) 926-4141 + FAX (270} 685-2279
{800) 844-4732

September 10, 2015

Mr, Don Crosley
1750 Lyonia Easton Road
Reynolds Station, KY 42368

Re: Automated Meter Installation
Dear Mr. Crosley:

Thank you for your letter of September 9, 2015. As a member owned cooperative, Kenergy
appreciates your input.

Kenergy is in the process of installing new automated meters at all single phase locations.
However, the radio frequency component of the meters (i.e. the ability for it to transmit usage
information) will not be activated until all meters are installed. The reason for this is to avoid
piecemeal implementation and confusion.

At the current time there is no ability of a member to opt out of the new system. However, the
Kentucky Public Service Commission is studying this issue for all cooperatives in Case No.
2012-00428. | am filing this letter along with your letter in that case as public comment.

In the interim, to alleviate your concerns, Kenergy will put your location at the bottom of the
- installation list so it will be one of the last ones to have the new meters. If the opt-out option
| becomes available, Kenergy will advise you and inform you of any cost associated with it.

- However, keep in mind that your location will ultimately receive a new automated meter. The
* opt-out will only allow you to opt-out of the radio frequency component of the meter, which
appears to be your concern.

- | trust that this letter will alleviate your concerns in this interim period. Should you have
questions or comments, | will be happy to arrange a meeting with you to discuss this further. |
am interim President and CEO until October 5, 2015, and after that time, Jeff Hohn will be the
- new President and CEO of Kenergy.

Thank you for being a valued member of Kenergy.
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‘ Interim President and CEQ

Sincerely,
<
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